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 The NHS achieve the highest overall score, 
closely followed by the private sector and local 
government. Central government achieve the 
lowest score. 

2023 survey scores by key enabler 
and sector 

2023 results by sector 



Changes in key theme scores between 
2022 to 2023

Change in total score 2023 'v' 2022 

The NHS showed the largest increase 
in their overall score. The score for 
government departments reduced 



Common themes from employee 
comments



Continuous improvement

How would your organisation score? 

Make 2024 the year you find out. 

https://icips.org/recognising-success 



• Professional services  
• Free support and guidance and 

for members 
• Events 
• Training 
• Standards of professional 

practice for continuous 
improvement professionals 

www.icips.org 
07906 623432

http://www.icips.org/

